@triagenow

When Employee Care Really Matters

OPPORTUNITY OVERVIEW
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% TRIAGE THEN AND NOW

The telephonic nurse triage industry has been around
for over 15 years, and has proven fairly effective.

The problem is, the companies that started in the triage business way back + WH O IS TRlAG E N OW

when are still doing it the same way. Another problem we see is lack of

technology in this senvice. ¢ Atime of injury solution medical call center

TriageNow entered this industry with a plan to disrupt the complacent * Registered Nurses available 24/7 to triage workplace injuries

marketplace and drag the triage world into the 21st century. With our own

_fi ions!
proprietary software and technology-first approach, we are offering our « Iechnology-firstisalutions!

clients features like: * Proactively reduce number of First Aid claims and medical costs

associated with minor workplace injuries
* HRconnect

+ Interactive Phone App * Lower E-mod rating and overall Workers’ Comp cost
« Text messaging of care advice



% THE STATUS QUO...

ANYTHING GOING TO...

* The Emergency Room
., AnUrgent Care Clinic
An Occupational Clinic

... is likely to become a claim and an expensive medical bill.

Add in a bump in your E-mod and increases in your work
comp policy costs, and these minor injuries really add up!

% THE TYPICAL
WORKPLACE INJURY

*42.0/B

IN WASTED EXPENSE

A TOTAL OF

$60.2 Billion

PAID IN BENEFITS

70+ % of workplace injuries did not
need clinical intervention.

B Sprains & Strains [ Unreported
B Bruses & Contusions [ Fractured

M Soreness & Pain B Cuts & Lacerations



+ LAG TIME REPORTING

According to a study done by Liberty Mutual, the following increase
in expense occurs with each delay in reporting:

4-7 Days

1-2 Weeks
2-3 Weeks
3-4 Weeks

5+ Weeks

How much money are you wasting?

¥ HRCONNECT

* APl link to extract employee
demographics

* Reduces call times by 50%

* Increases accuracy of employee
Information

* Verification of employment

% INTEGRATION BENEFITS

Features Industry Standard @triagenow

24/7 Service Standard Standard
Dedicated RN answers call 5 Standard
Custom Questions @ 2 Per Client As needed
Dedicated Account Rep(s) % Standard

Interactive phone app Market Exclusive

Technology release schedule 12 Throughout 2016
System Log In Access ® Standard
API Integration % Standard

API Integration Capabilities
TriageNow can develop for and connect to any existing platform.

* Human Resources
+ Claims Management
+ Third Party Integrations

Our Dedicated Team
Implementation & Sales Training.

+ Client account review
+ On-boarding and Employee training
+ Dedicated Client Services team

@ our Phone App

+ Download for iPhone and Android
+ Send photo of injury to RN
+ Customizable with company info



For more information, please contact us.

@triagenow

TriageNow
55 South McQueen Road
Gilbert, AZ 85233

(844) 332-5223

www.triagenow.net
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